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Making the right health care decisions is so important. These decisions a� ect your 
health and the health of your family members. And they also impact your fi nances. 
When you’re a member of BlueCross BlueShield of South Carolina, you have one 
main place to fi nd answers about your health care.

My Health Toolkit®

My Health Toolkit® is a one-stop shop for managing your health benefi ts — customized just for you! Visit the My Health Toolkit 
website to:

• Learn more about your health coverage.
• Check medical claims.
• Replace your membership card.

• Find a doctor or hospital. 
• Estimate treatment costs ahead of time.
• View your medical history.

How to register.
Step 1: 
Go to www.SouthCarolinaBlues.com and select 
Register Now.

Step 2: 
Option 1: Enter the member ID located on the front of your 
BlueCross insurance card along with your date of birth. 
When submitting your member ID, make sure you include 
both the alpha prefi x and the numbers.

Option 2: If you don’t have your insurance card, enter the 
Social Security number for the subscriber of the health plan 
and your date of birth.
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Step 3:
To create your profi le, choose a username and password. 

Next, select a security question and security answer. If you 
ever forget your username or password, you will be asked 
to answer the security question instead. 

Then, enter your email address and confi rm it.

Step 4:
To complete your registration, select the delivery method 
for your explanation of benefi ts (EOB) notifi cations. We 
recommend going paperless!


